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We have specialised in providing IP telecoms services for over 20 years and
know how frustrating it can be when your cloud telephony service has an outage.

Would you like a cloud telephony service with a proven uptime of over 99.9999%?
Which equates to under 5 minutes of downtime¥* in the last 7 years!

(* required for scheduled maintenance)

Cloud IP Phone Inclusive Call Bundie TSN FINY I

Polycom or Cisco IP Handset c | S C o
Inclusive UK Calls**
Web Based Phone Manager
Follow Me/Call Forward
Voicemail with Email Notify
DDI & Line Monitor
Click to Call/Speed Dial
Hunt Groups
Call Acceptance/Rejection
Call Recording
Free Number Porting
plus more features, all for only

£14.50+VAT per month [hGaSiall

**subject to fair usage

” broadsoft

When we started our business we had problems with Phoenix Communications has provided our print

our phone system which the supplier was unable to business with a fast reliable broadband connection

resolve. | met with Phoenix and they quickly and simply that we require, as well as the pleasure of dealing with

explained why they thought we were experiencing a friendly local company.

problems. We therefore took the decision to switch Jim Cunliffe, Face Media Group, Portslade

supplier and we haven’t looked back. Our phone

system and broadband now works properly and we

have local support on hand if we have any queries_ Working with Phoenix Communications has been

Wai Lam, Belvoir Lettings, Brighton great for our business, not only did we save money
from our previous contract but we received a much
better service. We also have the physical support of a
human being in the event a visit is required to the office.

As an independent business it's imperative that Jo Blaise-Smith, Massey Residential Lettings, Hove

our business appears professional at all times.

The cloud telephony services supplied by Phoenix

helped reduce our costs and raise our profile whilst Thank you for providing an outstanding, efficient and

easily allowing me to monitor my inbound and cost effective service to our law firm. You are always

outbound calls. In addition our system can grow at the end of the phone if we have any queries, which

organically with our business, without needing to are dealt with swiftly. Your customer service and

update expensive phone system hardware. attention to detail are commendable.

Jo Yates-Smith, Sussex Business Bureau Sally Reeve, WHSS Ltd, Battle

Whether you are based in the office, on the road, or both,
we have a solution that can meet your needs.

For free local independent advice call 01273 956111 or 0800 107 9444
or email info@phoenixcommunications.co.uk | phoenixcommunications.co.uk




